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i-doit — aT0 BeO-gokyMmenTaIusa nmo UT u CMDB.
i-doit mokymeHnTupyet UT-cucTeMul u ux
N3MEHEHHUS, ONpenesseT IJIaHbl [eCTBUN B
Ype3BhIYaWHBIX CUTYAllUAX, 0TOOpakKaeT BaKHYIO
MHGOPMAILHIO ¥ TOMOTaeT 00eCIeUYnTh
cTabunbpHYIO 1 3QPekTuBHYIO padoty UT.
TexHuuyeckas JOKyMeHTalUA: OTO O3HA4YaeT, YTO
BCSI HH(POpPMaNusa MOXKeT ObITh OpraHr30BaHa
(meTanu ruOKO HaCTPAMBAKOTCA), XPAHUTHCS U
OOIePKUBATHCSA B OMHOM MeCTe. ITO II03BOISIET
MICII0JIb30BaTh MMPOCThIE ()YHKIIUYU CITyKOBI
IMOANEPKKY, IOANEPXKKY U IIJTaHUPOBAHUS U
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o0ecIiedynBaeT OCHOBY [Jisd 00eCIedyeH s
KayecTBa U cepTudukamnuu. i-doit mo3sonsgeT
OOKYMEHTHUPOBATh YCIYI'U KaK JIOTUYECKYIO
IPyInny 00bEKTOB, Pa3MEIlleHHBIX 10 OTHOIIIEHUIO
IPYT K APyry. 9TO 00eCIeyrnBaeT OCHOBY IS
nporieccos (ITIL), TakuxX Kak yIIpaBJIeHNE
N3MEHEHUSIMH U Ipo0ieMaMHy, IOMOTraeT
KOHTPOJIMPOBATH U yIIPaBIaTh SLA
(cornarmienueM 00 ypoBHE 00CITYKUBaHUS) UIIH
OOIlIeHHEM C II0JIb30BaTeNIMU. ETo HHTEP(hEUCH
C Opyrumu npunoxenuamu ITSM (Hanpumep,
Nagios, Request Tracker) mo3BoisiOT BBOOUTH
OaHHBIE TOJIBKO OOUH pa3 B cpede ITSM. i-doit
IOAdePXKKUBaET equHOoe 11eJIOCTHOE
IpefcTaBjieHre 00 OIIePaTHBHOM CUTYAIINH.
OyHKIMYM MOHUTOPUHT U BeleHNE 3aluCen
yIIpaBjIeHUs U3MeHeHussMu HacTpouts
OIIOBEIeHUS YIIpaBjIeHWe TeKYIUMHU
npobieMaMu U prucKaMu MCIIonb3yuTe OM3HEC-
npoliecc OpraHu3anus U IIOUCK OJOKYMEHTalUuU
OYHKIIMY CIIPABOYHOU CITYKOHBI YIIpaBlIeHUE U
OTCJIe2KHBaHMeE COTIallleHusI 00 yPOBHE
oOcnyxuBaHusa Co3gaHre HOBLIX THIIOB YCIIYT 1
3agay4 o0cnyxxuBaHuss COOCTBEHHBIM OTYET U
MHTEerpalys C ApyruMu ceppucamMu CMOTPUTE



Takxke UTHUJI YpasneHue yciayramu
YipaBneHue KOHQUTypallien UCII0Ib30BaHHAd
JIATEpaTypa BHEIIHKE CChIIKM OQuliuanbHbIN
cautT Karasnor ycayr itdoIT
KaTteropusa:Ynupasnenue UT-ycnyramu
Kateropus:MUTUJI Kateropus:MMTHpopmMalimoHHEIE
cucteMbi#itndef ASM GENERIC FCNTL H
#define ASM GENERIC FCNTL H #ifdef

~ HAVE ARCH FCHMOD #define fchmod
__arch fchmod #endif #ifdef

~ HAVE ARCH FCHOWN #define fchown
__arch fchown #endif #ifdef

~ HAVE ARCH FEXECVE #define fexecve
__arch fexecve #endif #ifdef

~ HAVE ARCH FMKMODE #define fmkmode
__arch fmkmode #endif #ifdef

~ HAVE ARCH FNMKMODE #define fnmkmode
__arch fnmkmode #endif #ifdef

~ HAVE ARCH FREESP #omnpepnenuts
OecIIaTHO
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OcHoBHa4 11enb i-dolT Torrent Download — maTe
BO3MOIKHOCTEL WT-1iepcoHany yqoBIEeTBOPUTH
nHpopManmoHHBIE TOoTPpeOHOCTH UT-
nnonb3oBaTenei. i-doIT Torrent Download
IIPENOCTABIISET JOKYMEHTAIINIO, HEO0X0OUMYVIO
IJI5 IIOJIHOTO IIpeacTaBierus 00 UT-cucteMax.
Omneparnud [Ipomecc mOKyMeHTHPOBAHUSA
IIPOUCXOOUT B [IBa dTara. CHayaja BCS
nHOpPMaIKsa 3aHOCUTCS B 0a3y maHHBIX i-dolT
Cracked Accounts. 3aTeM co3maeTcs
TeXHN4YeCKas M HeTeXHU4YeCcKasd JOKYMeHTallus B
Buge parioB html unu PDF. i-dolIT Activation
Code 1mocTaBiIseTCs C ABYXA3TAIIHLIM IIPOLIECCOM
0JI1s1 CO3MaHMs BCEX I10JIb30BATEIbCKUX
TpeOOBaHMM, TAKUX KaK PYKOBOICTBA
II0JIb30BATEIS, YaCTO 3aJaBaeMbie BOIIPOCHl UJIN
PYKOBOCTBA. [IepBrIH IIar co3maeT TaHHEIE IJIS
OOKYMEHTAIIMH, a BTOPOU IIar CO3MaeT
noKyMeHTaluio. ba3a manHbIX i-dolT ucmons3yet
0a3y ganHBIX MySQL/PostgreSQL, a
MOKyMeHTallus co3naHa B ¢opmate HTMLD. 310
II03BOJISIET JIETKO OOHOBIISITH II0 MEpe
HeO0OXOOUMOCTH, ¥ [OKYMEHTHI MOT'YT OBITh JIETKO
BEPCUOHUPOBAHEL. [ToMuMo cTanmapTHOUM CMS
(cucTeMHbl yIpaBJIeHHSI KOHTEHTOM), 0a3bl TaHHBIX



MySQL/PostgreSQL 1103BOnISg10T CO31aBaTh
IMHaMH4YeCKHe JaHHbIEe U 00BbEKTHI. TOIOJIOTHS
IIaHHBIE MOTYT OBITh BBEIEHBI B HECKOJILKO CXEM,
KOTOPHIE IIPUBA3aHH K y311y. [1ob30BaTe b
MOZKET BBOIUTH [aHHBIE B HYXKHEIE Y3JIH,
MCIIO/Ib3YyS CBOM MHTEP(EUC IIPOCMOTPa, U
NOKYMEHTBI CO3MalTCSA aBTOMAaTUYECKU U
0TOOpPazkaloTcs B Hy2KHOM [PEBOBHUIHOM
npenctaBiaenuu. Bepcuu i-dolT (4.1.1)
MCIIOJIb3YETCS B Ka4eCTBE OCHOBHI AJIS
HECKOJIBKUX OPYTUX IIPOEKTOB B paMKax SDL.
OcHoBHas Bepcud i-dolT yxke mocTyIiHa B
kaTtajsiore SDL Exchange B Bume OeTa-Bepcuu
IIPOTPAaMMHOI0 00ecIIeuyeHnsI. UCI0JIb30BaHHAS
nutepatypa Kateropud:Ynpasnenue UT-
yciyraMuPe3ynbTaTh nepudepudecKu
BCTABJIEHHLIX IIeHTPAJIbHBIX BEHO3HLIX KATETEPOB
IJIs OJINTEJIbHOTO IMMapeHTePabHOrO MIUTaHu .
9TO uccuemoBaHue OBIJIO IPEANPUHSATO OIS
OILIEHKU [OJITOCPOYHEIX Pe3YIIbTaTOB
nepudeprudyecky YCTaHOBJIEHHBIX [IEHTPAJIbHBIX
BeHO3HBIX KaTeTepoB (PICC). B nepuog ¢ 1993 mo
1998 r. B yupexkgenun aBTopoB 76 PICC Ovinn
YCTAHOBJIEHHI Y 065 MallMeHTOB OJIA OJIUTEJIbHOTO
napeHTepanbHoro nutanusd (I111). KateTeps



yCTaHaBJIMBaJIU, IIOMelllasd KaTeTep B
IIEHTPaJIbHYI0 BEHY 101 PEHTT€HOCKOIIUYECKUM
KOHTPOJIEM C IIOMOIILI0 C-Oyru, a 3aTeM yhoangasd
KaTeTep U3 repudepruyeckor BeHbl.3a Iepuos
MCCIIeOBaHUS 3 KaTeTepa OblJIN IMOTEPSHEI, 2
KaTeTepa 0Ka3aJIXCh OKKJIIO3UPOBaHHEI, 1 MMalueHT
yMeP OT Cellcuca Ha 9-e CyTKU 1ocCJie
KaTeTepu3alluu. 3a Iepuoj ucioab3oBauud PICC
BO3HMKIIO 20 1Ipo0JjieM, CBSI3aHHLIX C KATETEPOM,
B TOM 4mcJiie TpoM003 (n = 8), OKKITI03us
KaTteTepa leaed4ebcO
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i-doIT — 3TO BeO-UHCTPYMEHT, UCIIOIb3YEMBIN
OJI JOKYMEHTHUPOBAHUA U yrnpaBieHusd UT-
MHPPACTPYKTypaMu IPEeAnpUusITUN U UX
o0cnyxxuBaHueM. OcHOBHas 1enb i-dolT —
IIOCTPOUTH CTAaOMIBbHYIO U 3(PHEKTUBHYIO PabOTy
HT. i-doIT comepXKuUT QPYHKIUYN U3 CIIEOYIOMIUX
oTpacieu: PuHaHCOBHIe yCinyru: i-dolT BKitouaeT
MOMYJIX OJIS VIPaBIeHus PUHaHCOBBIMHU
pucKami, npoBepku AML (6opr0a ¢ OTMBIBAHUEM
INEeHEer) U aBapUHUHOT0 BOCCTAHOBJIEHUS.
OHepreTuka U KOMMYHaJIbHbIE YCIIYTH: MOOYJIN
CHCTEMEI IPeJHAa3HaYEeHH A1 00eclIedyeHus
3(pPEeKTUBHOrO0 KOHTPOJISA 1 MOHUTOPHHTA
3JIEKTPHUYECKUX CETEM, TPAHCIIOPTUPOBKHU U
pacmnpeneneHus TOMIUBa. TeIeKOMMYHUKAIIUN: 1-
doIT ucrnonb3yeTcs Oy JOKYMEHTAPOBAHUS U
KOHTPOJISI TEJIEKOMMYHUKAIIMOHHBIX CETEN.
BaHKOBCKOe [eJio U CTpaxOBaHHKE: KaK U B IPYTUX
oTpacisaX, i-doIT npegHa3Ha4yeH I COOeMCTBUS
3(pHEKTUBHOMY KOHTPOJIIIO 1 MOHUTOPUHTY
KPEeOUTHBLIX KOMIIAHNM, CTPAXOBEIX KOMIIAHUY U
O0aHKOB. 3mpaBooxpaHeHue: i-dolT ucmnonb3yercs



OJI JOKYMEHTHUPOBAHUSA U KOHTponda HUT-
MHPPACTPYKTYP U IPEOIOKEeHUM YCIIYT.
CTpOUTEJIbCTBO ¥ UHXKEHEPUs: ITa 0TPacCilb
aHaJIOTM4YHA OPYTUM YIIOMAHYTBEIM OTPACiIAM, 3a
VCKJII0OUeHueM cnepnyonrero: i-dolT
MCIIOJIb3YETC OJIA JOKYMEHTHUPOBAHUSA U
KOHTPOJIA He TOJILKO WMT, HO ¥ CTPOUTENBHEIX U
MHXKEeHepHHIX ceTel. 1-dolT aBTOMaTYeCcKu
oOHapPYKMBAET U IMOAAEePKUBAET COEOUHEHNE C
CHCTeMaMHu yIIpaBiieHud 3ganueM yepe3 COM-
00BeKTHI. i-doIT mo3BoNIAET JOKYMEHTHPOBATh
YCIIYTY KaK JIOTUYECKVIO IPYIIy 00BEKTOB,
pa3MeIlleHHbIX 10 OTHOIIEHUWIO OPYT K OPYIY. ITO
o0ecmeyrBaeT OCHOBY O mmpoiieccoB (ITIL),
TaKUX KaK yIIpaBJIeHUE U3MEHEHUSIMU U
npoOieMaMu, IIOMOTaeT KOHTPOJIMPOBATh U
ypaBisaTk SLA (corsmamenneM 00 YPOBHE
00CJTyKMBaHU ) UITH OOIIIEHUEM C
nonb3oBatensamu. i-dolT gomyckaet Habop
pPa3J/IMYHBIX KOHEYHHEIX I10JIb30BaTeIen
MCIIOJIb30BaHHAsA JIMTEPATypa BHEIIHNE CCHIJIKA
KaTteropus: becnnaTHoe IporpaMMHOEe
o0ecrneyeHue, HaNKCaHHOe Ha Perl
KaTteropus:becnnatasie UHCTPYMEHTHI [TSM//
Copyright (c) 2014-2020 Jupk I'perop. Bce



[IpaBa 3allulleHEkl. // // PacnpocTpaHeHue u
MICIIOJIb30BaHME B HCXOOHOM ¥ OMHAPHOM BHE, C
N3MEHEeHUSIMHU Ui 0e3 HUX, pa3pellleHsl // Ipu
coOMIOOeHNHt Clenylomux ycnoBumn: // // Ilpu
IIOBTOPHOM PacCIpPOCTPaHEeHUU UCXOOHOr0 Kofa
OOJIZKHO COXPaHAThECA IIPUBEOEHHOE BEHIIIE
yBemoMJIeHre 00 aBTOPCKUX IIPaBax, 3TOT CIHCOK
/[ yCII0BUS U CJIEAYIOLLIUU OTKA3 OT
OTBETCTBEHHOCTH. // // PacupocTpaHeHue B
IOBOMYHOHU (POPMeE MOJIXKHO BOCIIPOU3BOAUTH
IIPUBEEHHOE BhHIIIE YBegOMIeHHEe 00 aBTOPCKUX
[IpaBax, 3TOT CIIMCOK // YCIIOBUS U MOCJIeOYIOIIne
OTOBOPKHY B MOKYMEHTAILIUU U/UJIN OPYTUX
MaTepuasax
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i-doIT — aTo BeO-mokymeHnTanus mo UT u CMDB.
i-doit mokymeHnTupyet UT-cucTeMul u ux
N3MEHEHHUS, ONpenesseT IIJIaHbl [eMCTBUN B
Ype3BLIYaHBIX CUTYallMaX, 0TOOpazKaeT BaxKHYIO
MHMOPMAIIHIO 1 ITIOMOTaeT 00eCIIedYuTh



cTabunbHyI0 1 3pPekTuBHYIO padoty UT.
TexHu4eckas mJOKyMeHTAIMs: ITO 03HAYAET, YTO
BCSI MH(OPMAIINsI MOXKET OBITh OPraHn30BaHa
(meTanu ruOKO HAaCTPAMBAIOTCS), XPAaHUTHCS 1
IIOOOEePXUBATLCA B OOHOM MECTe. ITO II03BOJIAET
MCIIOIb30BATh IIPOCTHIE PYHKIIMK CITy2KOHI
IOAOePKKHY, IOAAEPKKY U IIJIaHNPOBAaHUS U
o0ecrieyrBaeT OCHOBY [JIsI 00ecedyeHus
KayecCcTBa U cepTudukaiuu. i-doit mo3BonsgeT
OOKYMEHTHUPOBATH YCIYI'A KaK JIOTUYECKYIO
IPyIny 00bEKTOB, Pa3MeEIlleHHBIX 10 OTHOIIIEHUIO
IPYT K APyry. 9TO 00eCIeyruBaeT OCHOBY OIS
nporieccos (ITIL), TakuxX Kak yIIpaBJIeHNE
N3MEHEHUSIMH U IPo0eMaMHu, IOMOTraeT
KOHTPOJIMPOBATH U YIIPaBIaTh SLA
(cornarmrenueM 00 ypoBHe 00CITyKUBAHUS) WU
oOIIeHNEM C ITOIb30BaTensIMu. Ero mHTEpGhEuCH
C opyrumu npunoxenusamu ITSM (Hanpumep,
Nagios, Request Tracker) mo3BoisiOT BBOOUTH
NaHHbIE TOJILKO OOUH pa3 B cpefe ITSM. i-doit
OAEePKUBAET eIUHOE IIeJIOCTHOE
IpefcTaBjieHre 00 OIIepaTUBHOM CUTYAIINH. A:
KImr0ueBOUu OTBET 3aKJII0YaeTCAd B TOM, UTO
CYIIIECTBYET IIOTOBOPKa «becmnaTHRIX 00eI0B He
ObIBaeT». HekoTophle Bely JeiCTBUTENILHO



OTHHMAaIOT MHOTO BPEMEHH, U €CJIX OBl 59TO HE
Obp1 UT-IpoeKT, OHU HUKOTa OBl He OBLIN
CIeJIaHbl, BaM IIPOCTO HYXKHO PEIIUTh, UYTO €CTh,
a 9YTO MOXKHO BEIOPOCHUTE, @ YTO HY2KHO CHENaTh.
YuuTrsiBasg peaabHOCTh, KOTOPAs y HAaC €CTh, 3TO
TPYOHBIM BEI30B. HO, KaK ¥ BO MHOTHX Belllax B
WT, umeanbHOr 0 pellleHus He CYIIecTBYeT. i-doit
IMOBOJIBHO KPYT, HO 3TO BCEr0 JIUIIbL TOKYMEHT, a
He npuaoxeHue. B: Korga 1 KaKk OTMEHUTD
HaMmepenue ACTION QUIT? [lokymeHTanusa Ojis
ACTION QUIT He gaeT HUKaKOX MH(OPMAIIUU O
TOM, KOTJa Pa3yMHO €ro OTMEHUTh. KakoB
IIPABUJIBHBIM CIIOCOO CIIPABUTHCS C 3TUM
HaMepeHueM? ECTh Ju OJig 3TOro npuuymnHa? A:
M3 mokyMmeHTaluu: IlpuMmevanve. HamepeHus
[J11 HEKOTOPRIX ITPUJIOXKEHUU (HaAlIpuMep,
IIPUJIOKEHUS OJI aAMUHACTPUPOBAHU A
YCTPOMCTBA) OTMEHEH CUCTEMHLIM PEIeHUEM U
HUKOTTIa He [OJXKeH OBITh OTMEeHEH 3aIlpoc Ha
9TO AercTBHe. TaKuM 00pa30M, XOTS Bbl MOXKETE
OTMEHUTH €ro, 3TO He IMOOXOOsIllee NeuCTBUE,
OOpaTuTe BHUMaHMe, YTO AJII HEKOTOPHIX
HaMEePEHWH, OIPeNeJIeHHbIX ITPUTI0OXKEHNEM, €CTh
(y1ar OTMEHBI, KOTOPHIK MOXKET HUCIO0JIb30BaTh
TOJILKO I10JIy4YaTellb, YCTaHOBJIEHHBIN



npunoxkenueM. Ho g1 Bcero ¢pperMBOpKa
yCTPOUCTBa Takoro ¢gpiiaxka HeT. OlleHKa
pOJIalIMTAHTa in Vivo IIOCIe MPemonepaluoHHOr0
BBeeHUs co0akaM. 'eMogrHaMHUYECKHE
3(pPeKTH posamna



System Requirements:

OC: Windows 7 64-pa3psagnas / Windows 8 64-
pa3psagHas / Windows 10 64-pa3pspHas
(pekoMeHnyeTcsa 64-pa3psagHbIM IPoLeccop) 64-
pa3psagHas Bepcusd Windows 7 / 64-pa3psgHas
Bepcusg Windows 8 / 64-pa3psgHas Bepcus
Windows 10 (pekoMeHnayeTcs 64-pa3psaaHbIi
nponeccop) O3Y: 4 I'b 4 I'b GPU: NVIDIA
GeForce GTX 460 1 I'b / AMD Radeon HD 5670 1
I'b NVIDIA GeForce GTX 460 1 I'b/AMD
Radeon HD 5670 1 I'b Pa3pemenue: 1024 x 768,
800 x 600, 640 x 480 1024 x 768, 800 x 600



